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HETAS 
TRAINING

www.hetas.co.uk

If you need any advice or guidance on the training available to you please contact the HETAS team 
on 0845 634 5626 or email training@hetas.co.uk. 

Specialist and bespoke training courses can be provided on request, email training@hetas.co.uk for more information.

HETAS is the leading training provider for 
solid fuel, wood and biomass, offering 
courses specifically designed for installers, 
chimney sweeps, retailers, specifiers, Local 
Authorities, Building Control bodies and 
those involved in the woodfuel supply chain.

Installer training courses (H003, H004 and H005) 
are aimed at people who already have appropriate 
industry experience now include a practical 
assessment allowing direct entry into HETAS 
registration on the competent persons scheme.

HETAS also offer the H002 course for retailers, the 
course being one of the criteria for registration as a 
HETAS Approved Retailer.

In addition HETAS have introduced the H001 
introduction to solid fuel for candidates who have 
no prior knowledge of the industry.

HETAS are committed to providing the most 
up to date training for every aspect of the 
solid fuel, wood and biomass industry and 
offer a comprehensive range of courses that 
are provided by a network of HETAS 
Approved Training Centres across the UK 
ensuring that you are provided with quality 
training from leading industry experts. 
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INSTALLER TRAINING

THEORY TRAINING

H001 – HETAS Introduction to Solid 
Fuel Course – one day

H002 – HETAS Solid Fuel Regulations and 
Standards Course – two days

H003 – HETAS Dry Appliance Installer Course 
(practically assessed) – three days

H004 – HETAS Wet Appliance Installer Course 
(practically assessed) – one day

This course is targeted at candidates who have 
appropriate experience. Candidates are required to have 
practical working experience in the construction/heating 
industry. The course will provide the candidate with 
training to install a dry appliance and includes theory and 
practical assessment. Successful completion provides a 
pathway to HETAS registration on the competent 
persons scheme for the installation of dry appliances. 
(Please note there are certain pre-requisites to attending 
this course)

This course is targeted at candidates who have 
appropriate plumbing/heating work experience and have 
already completed the H003 course. The course will 
provide the candidate with training to install a wet 
appliance and includes theory and practical assessment. 
Successful completion provides a pathway to HETAS 
registration on the competent persons scheme for the 
installation of wet appliances. (Please not there are 
certain pre-requisites to attending this course)

This theory course is designed for retail staff, surveyors, 
construction professionals, building control bodies and 
architects looking to gain knowledge on legislation, 
design and specification of solid fuel installations. This will 
enable them to carry out home surveys and make an 
accurate assessment of their requirements. Successful 
completion of the course can lead to registration as a 
HETAS Approved Retailer.

This course is a basic introduction to solid fuel 
installations and regulations. This course is targeted at 
the candidate who has no prior knowledge of heating or 
plumbing.

H005 – HETAS Biomass Course - four days

Because of the increasing complexity of biomass 
appliances & heating systems, HETAS has introduced a 
dedicated biomass training course to meet demand from 
installers. The course covers appliances up to 45kW 
intentionally but the training may be appropriate for the 
installation of appliances up to 100kW, including 
woodburning stoves, log boilers, pellet appliances &chip 
boilers.

The course is a mix of theory and practical elements. It 
enables installers to carry out feasibility studies, and to 
professionally advise the client on fuel type, storage 
options & system design. It also covers marketing and the 
various grants available for biomass systems.

Successful completion of the biomass course allows 
HETAS registrants to extend their registration categories to 
include installation of wood pellet stoves or other 
mechanically fed biomass appliances. The biomass course 
will also provide evidence of the competence requirements 
to meet MCS biomass installer standards. Please note that 
those who have not undertaken the H003 and H004 
courses may be required to undertake the H005 BR 
course which is an additional day of training on regulations 
and legislation. This course allows limited scope 
registration with HETAS.
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